
ØCalls / Email Received – 890
ØReferrals – 1029
ØPatients – 387

Ø Diagnosis:
Ø Cancer - 237 
Ø Other Life Threatening Illness – 133
Ø Rare Disease – 9
Ø Organ Transplant - 18

ØSource of Calls:
Ø Patient/Family/Friend - 313
Ø Social/Medical Worker - 74

ØCurrent 3 month running Average:
Ø Calls / Email Received - 815, Referrals - 861

ØCalls / Email Received (FYTD) – 11747
ØReferrals (FYTD) - 6879
ØPatients (FYTD) - 5107
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