NATIONAL PATIENT

%;t. Sep ‘08 Status Report

(Data for Sep 08 Unless Otherwise Stated)
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» Calls / Email Received — 1384
> Referrals — 1,474
» Patients — 1,027

> Diagnosis:
» Cancer - 375
» Other Life Threatening Iliness — 473
» Rare Disease — 69
» Organ Transplant - 20

» Source of Calls:
~ Patient/Family/Friend — 1,023
> Social/Medical Worker - 2

» Current 3 month running Average:
> Calls / Email Received — 1,103, Referrals — 1,383

» Calls / Email Received (FYTD) — 3,309
» Referrals (FYTD) — 4,149
» Patients (FYTD) — 2,020




